
 

781 Millers Falls Road, Northfield MA 01360 
Office: 413-498-5779  Fax: 413-498-9943  info@massrwa.org   

June 1, 2025 
 
 
Dear Valued Members and Friends: 
 
On behalf of the Association, I would like to sincerely thank you for your loyal support and interest in our 
Association! Over the past 12 months we have worked hard with many drinking water and wastewater 
systems across the State of Massachusetts by providing over 3,000 hours of onsite technical assistance. We 
also have been working diligently to further develop our robust training program. This past year we have 
focused on offering Board-approved Certification Exam Preparatory Courses, free of charge! We estimate 
that by the end of June 2025, we will have offered over 300 hours of training, with over 600 licensed 
operators having attended our quality courses. 
 
We cordially invite you to renew your membership or join the many water and wastewater systems across 
Massachusetts, and professional businesses and firms, already members, and begin enjoying member 
benefits. We are thrilled to share that nearly 20 systems joined our Association this past year as first-time 
members. Also, 15 systems returned as members as they realized the value in our Association and the 
networking opportunities! Our upcoming Annual Membership runs from July 1, 2025 - June 30, 2026 for 
our Voting/System and Individual categories. Please read the details carefully on the Application Form. 
 
Your membership dues are critical in allowing us to provide valuable services and resources to water and 
wastewater systems throughout Massachusetts not covered by our grants. Purchasing an annual membership 
also allows you to join our network of industry professionals (our Associate Members) and many of your 
colleagues at neighboring systems.  
 
MassRWA has expert staff that can assist your system locate underground lines and leaks, treatment and 
distribution issues, equipment calibration, emergency management, compliance with the SDWA and the 
CWA, asset location, Consumer Confidence Reports, income surveys, source water protection plans, GIS & 
mapping services, and many more. Or, join us for any of our training sessions and Annual Trifecta. You will 
see the savings add up quickly and your membership dues will pay for themselves in no time! You will also 
receive an effective voice advocating industry wide issues both at the State and Federal levels.  
 
To join our Association and purchase your Annual Membership, simply complete the enclosed Annual 
Membership Application Form and return it to us along with your payment amount based on your 
membership type and category. If you require additional documentation, such as an invoice, please let us 
know and we will happily provide one for you.  
 
We greatly appreciate your consideration in joining. Please let us know if you have any questions or if you 
think we can be of any service. 
 
 
Sincerely, 

 
Dave Kaczenski 
Executive Director 
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