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September 10, 2025

Northfield Mountain Recreation Area | 99 Millers Falls Rd | Northfield MA 01360

Everything From Action Levels to Watersheds

Training
Tasting
Tﬂmiﬂﬂlerv Old Fashioned BBQ

72  auendee Brochure

Rural Water
ASSoOciation

State Rural Water Taste Test Competition
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TCH :
Location
Credits
7:30AM-8:00AM Registration & Refreshments N/A Main Entrance
Exhibition
7:30AM-12:00PM | Trade Show N/A
Area
JEOPARDY: So, You Think You Know Drinking Water & 10
? ' Te
Wastewater Treatment | W & WW ent
8:00AM-9:00AM Tom Bahun, Tom'’s Water Solutions
MassDEP Regulatory Roundtable Discussion 1.0
, Indoor
Michael Celona - MassDEP W
9:00AM-9:30AM Break N/A Cafe
Network Monitoring & Management: Enhancing Utilities’ 10
Operafuons and Plannl'ng T'hrough Data Insights W & WW Tent
9:30AM-10-30AM John Hinsley & lan Kasowitz, Stiles Co.
' ' MassDEP/UMass Potpourri - Updates to Programs, ER/ 10
AWIA, Cross Connections, & DBP’s W Indoor
Michael Celona & Grace Ronca - MassDEP , Patrick Wittbold - UMass
10:30AM-11:00AM | Break NA Cafe
An Overview of Water Treatment Solutions for Small 10
Water Systems W Tent
11:00AM-12:00PM | Rvan Fleming, P.E., Tighe & Bond
Funding Options: MassDEP SRF & USDA WEP 1.0
, , Indoor
Gregory Devine - MassDEP SRF & James Fritz - USDA W & WW
12:00PM-1:00PM | BBQ Lunch | Annual Meeting | Drinking Water Taste Test N/A Cafe
Maintaining Reliability: Generator Maintenance for Operators 2.0
, _ Tent
Riley Coleman, Powers Guaranteed Services W & WW
1:00PM - 3:00PM The Future of Pumping is Postive: Positive Displacement 50
Pump in Water & Wastewater Markets ' Indoor
, , . W & WW
Chris Davis, Roto Pumps North America

CLASS KEY| W: Water Operators | WW: Wastewater Operators

Please visit www.massrwa.org for more details about the 2025 Annual Trifecta!

Mass Rural Water Association | 781 Millers Falls Rd, Northfield, MA 01360

www.massrwa.org | 413.498.5779
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Training Credit Hours (TCHs)
All participating attendees are awarded Water and/or Wastewater TCH Certificates.

Annual Drinking Water Taste Test

Think you’ve got the Best, Put it to the Test! Bring a drinking water sample for the Drinking Water Taste
Test Competition. Draw a One-Quart sample from your supply into a plain mason jar, and bring it to the
Trifecta! The winner will be entered into the 2026 Great American Water Taste Test at National Rural
Water Association’s Rural Water Rally in Washington DC held in February 2026!

Sponsored by:

STILES CO

SMART WATER SOLUTIONS

Morning Refreshments - Coffee & Donuts ﬁTKINS

Join us for a cup of coffee and apple cider donuts from Atkins Farms! arms

BBQ Luncheon
Lunch will be catered by Cliff's Smokin’ Backyard Barbecue.
Sponsored by:

_ESTATEWIDE

lIOUlIEITORE?lne

Premium Water & Wastewater Storage Tanks

Sundae Station
Ice Cream Sundaes are provided by:

WRIGHT-PIERCE =

Engineering a Better Environment

MassRWA Annual Membership Business Meeting

The Mass Rural Water Association’s Annual Business Meeting is scheduled for the 10th day of September
2025 at the Northfield Mountain Recreation Facility, Northfield, MA 01360 at 12:15PM. Financial reports
will be discussed along with Board of Directors elections.

Mass Rural Water Association | 781 Millers Falls Rd, Northfield, MA 01360

www.massrwa.org | 413.498.5779




Class Descriptions

Concurrent
Session #1

8:00AM - 9:00AM

JEOPARDY: So, You Think You Know Drinking Water & Wastewater
Treatment

Tom Bahun, Ill, Tom’s Water Solutions

Drinking water treatment and wastewater treatment are processes that improve
the quality of water for different purposes. Drinking water treatment improves the
quality of water from a source, like a river, lake, or well, to make it suitable for
human consumption and other uses. Wastewater treatment improves the quality
of sewage from homes, businesses, and industries to make it safe to release
back into the environment. Join Tom from Tom’s Water Solutions LLC, as your
presenter and game show host, in a fun and interactive presentation that will
allow participants to show-off their knowledge of drinking water and wastewater
treatment methods and processes. A special note to those preparing for their water
and/or wastewater certification exams: You are guaranteed to find this session
an extremely beneficial review of water and wastewater treatment concepts,
terminology and operation.

MassDEP Regulatory Roundtable Discussion
Michael Celona, MassDEP
This session will discuss regulatory updates & priorities for 2025/2026.

9:00AM-9:30AM

Break

Concurrent
Session #2

9:30AM-10:30AM

Network Monitoring and Management: Enhancing Utilities’ Operations and
Planning Through Data Insights

John Hinsley & lan Kasowitz, Stiles Co.

This session will explore how utilities gather critical information, such as
measurements and alerts, to enhance their operations and improve situational
awareness. We will focus on both water distribution and wastewater collection
systems, discussing how this data-driven approach can lead to better planning and
operational improvements.

MassDEP/UMass Potpourri - Updates to Programs, ER/AWIA, Cross
Connections, & DBP’s
Michael Celona & Grace Ronca - MassDEP, Patrick Wittbold - UMass-Amherst

MassDEP & UMass-Amherst will present updates on a number of topics and are
available for your questions.

10:30AM-
11:00AM

Break

Mass Rural Water Association | 781 Millers Falls Rd, Northfield, MA 01360

www.massrwa.org | 413.498.5779




Class Descriptions

Concurrent
Session #3

11:00AM - 12:00PM

An Overview of Water Treatment Solutions for Small Water Systems

Ryan Fleming, P.E., Tighe & Bond

Small water systems face ever-increasing regulatory requirements, emerging water
quality concerns, and unique operating conditions due to their remote location, space
constraints, and other factors. This session will present a variety of water treatment
technigues and case studies involving small systems that addressed contaminants such
as iron and/or manganese, PFAS, nitrates, disinfection, pH/corrosion control, and others.
Attendees will learn the general concepts of treatment system technologies, as well as
how specific site and system conditions affect their design and operation.

Funding Options: MassDEP SRF & USDA WEP
Gregory Devine, MassDEP - SRF & James Fritz, USDA WEP

MassDEP and the Massachusetts Clean Water Trust will provide an overview of
the SRF loan application process and the benefits of financing water infrastructure
projects throught the SRF programs.

12:00PM-1:00PM

BBQ Lunch | Annual Meeting | Drinking Water Taste Test

Concurrent
Session #4

1:00PM-3:00AM

Maintaining Reliability: Generator Maintenance for Operators
Riley Coleman, Powers Guaranteed Services

This session is designed for operators seeking to ensure reliable performance
through effective maintenance practices. Participants will gain a solid understanding
of the importance of regular maintenance procedures and how they directly impact
generator reliability and operational readiness. Key topics include: The value and
process of regular generator maintenance, Load banking: what it is and why it
matters, Fuel sampling and contamination prevention, Weekly inspection checklists:
what should be checked weekly and why, an overview of generator systems and
component. Through a mix of instruction, discussion, and practical insights, this
class empowers operators to proactively manage generator health, reduce the risk
of failure, and maintain critical power systems with confidence.

The Future of Pumping is Positive: Positive Displacement Pumps in W&WW
Markets

Chris Davis, Roto Pumps North America

This session includes an overview of positive displacement technology, application
discussion, highlighting and some innovation that has brought progressive cavity
pumps to be the top choice for the following applications: Polymer, Sludge, Scum,
Chemical dosing of ferric, sodium hypochlorite, ammonia and more, Dewatered
Sludge “Cake”. Innovation highlighted: Maintenance in place pumps for quick repair,
Wear compensation technology for longer life of parts, Non pulsing chemical dosing
technology for accuracy, Transferring dewatered products up to 50% solids. We will
also supply hands on opportunities with real pumps we will bring to class.

Mass Rural Water Association | 781 Millers Falls Rd, Northfield, MA 01360

www.massrwa.org | 413.498.5779
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Northfield Mountain Recreation Area | 99 Millers Falls Rd | Northfield MA 01360

Attendee Registration Form

Attendee Information please use one form per attendee, photocopy form as needed

Attendee Full Name

System/Co. Name

Billing Address

City, ST, Zip

Mobile Phone

Email

Please register as soon as possible. Please see Cancellation Policy for Attendees at www.massrwa.org

Tent Indoor

8:00 AM - 9:00 AM JEOPARDY: So, You Think You Know MassDEP Regulatory

Choose 1 Session in Row Drinking Water & Wastewater Treatment? Roundtable Discussion

09;30 AM - 1(.):3.0 AM Network Monitoring & Management MassDEP & UMass Potpourri

oose 1 Session in Row

11:00 AM - 12:00 PM An Overview of Water Treatment Funding Options: MassDEP SRF &
Choose 1 Session in Row Solutions for Small Water Systems USDA WEP

1:00 PM - 3:00 PM Maintaining Reliability: Generator L -
Choose 1 Session in Row Maintenance for Operators The Future of Pumping is Positive

Registration Fee™ - includes BBQ Luncheon

Please Bill Me

$135 per registrant, for MassRWA Members (include PO # if required)

$235 per registrant, for Non-Members Payment Enclosed

| would like my system to Join MassRWA as a 2025 Annual Member and
save on my registration fee! Please include Membership Fee with payment
Please visit our website at www.massrwa.org for more information MASS
To Register, Register Online! or complete this form and

Mail: Registrion Form(s), along with your check, to the address below
Please see our cancellation policy on our website

Rural Water
ASsociation

Mass Rural Water Association | 781 Millers Falls Rd, Northfield, MA 01360

www.massrwa.org | 413.498.5779




Thank You Trifecta Sponsors!

Since 1911, we have partnered with towns
and utilities to plan and design cost-effective
improvements to their drinking water systems.

Offices in the Northeast CT | MA | ME | NH | NY | RI

SJ,:I-IV&ESCO Tighe&Bond

Mass Rural Water Association | 781 Millers Falls Rd, Northfield, MA 01360

www.massrwa.org | 413.498.5779



2023 ApuAL

Membership Application Form
(July 1, 2025 - June 30, 2026)

System/Company Name:

PWSID #: Discharge Permit #:

Physical Address:

City/Town: ST: Zip:

Billing/Mailing Address:

City/Town: ST: Zip:

Billing Contact & Email Address:

Office Phone: Alt Phone:

Primary Contact: Position:

Mobile Phone: Email Address:

Secondary Contact: Position:

Mobile Phone: Email Address:

# of Connections: Population Served:

Membership Categories & Pricing

Type System Size (# of Connections) Fee

System (Voting): Public water systems and publicly-owned wastewater systems
0 - 170 Service Connections $ 300
171 - 1,400 Service Connections $ 350
1,401 - 3,300 Service Connections $450
3,301+ Service Connections $ 550
For Combined Water & Wastewater systems/utilities ADD $75
171 - 1,400 Service Connections $75

Associate: Businesses and Professional Firms serving the Water & Wastewater Industry $ 550

Individual*: Any individual interested in supporting MassRWA $50

* Not subject to membership benefits unless your system/company also joins as a Voting/Associate Member

Total:

Please make checks payable to MassRWA and mail to the office address below

Mass Rural Water Association | 781 Millers Falls Rd, Northfield, MA 01360

www.massrwa.org | 413.498.5779




Thank You Trifecta Sponsors!

= STATEWIDE

sTiLes co  Tighe&kBond

SMART WATER SOLUTIONS

SHERWIN

COVER
EARTH
AQUASSTORE:W..  WEVS) VVILLIAMES.
Premium Water & Wastewater Storage Tanks \ i‘:
®

WRIGHT-PIERCE = P Bl?ﬂ-g

Engineering a Better Environment
NORTH AMERICA

L

Rural Water
ASsociation

A QUIKRETE® COMPANY

Mass Rural Water Association | 781 Millers Falls Rd, Northfield, MA 01360

www.massrwa.org | 413.498.5779
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Taste Test Registration Form

MassRWA will find out who has the best tasting water in Massachusetts! Fame and fortune can be
yours! Winners will receive a handsome plaque and bragging rights! Draw a One-Quart sample, put it
in a mason jar, and bring it to the Trifecta! Please remember, use a clean jar!

Contest Rules:

1. Contest date is September 10, 2025 during MassRWA’s 2025 Annual Trifecta!
2. Register sample onsite that morning by 9:00AM,

3. Complete one registration form per sample,

4. Only one sample per source of supply.

The winner will be entered into the 2026 Great American Water Taste Test at National Rural Water
Association’s Rural Water Rally in Washington DC held in February 2-4, 2026!

MassRWA Annual Drinking Water Taste Test Registration Form

System Name

Onsite Contact
Person

Onsite Contact’s
Mobile Number

Rural water
ASsociation

Mass Rural Water Association | 781 Millers Falls Rd, Northfield, MA 01360

www.massrwa.org | 413.498.5779




Join Us to Celebrate!

Join us as we celebrate our 20th
Anniversary! Mass Rural Water Association
was incorporated in 2005, when the
Northeast Rural Water Assocaition was
dissolved. We are appreciative and
humbled for generous support over the
years from the many water and wastewater
systems, operators, Associate Members,

State and Federal agencies, legislators, our 31’11’11 versary
Board of Directors, and friends we have

made along the way. You are all part of our *** ‘
success story, and we are truly grateful ‘ o

for the support! Thank you for helping us
reach 20 years!

\\

List of Exhibitors

AquaSmart, Inc. MassDEP
BAU/Hopkins Powers Guarnteed Services
Clow Valve Company Roto Pumps North America
Core & Main Russell Resources
DigSafe - New England Statewide Aquastore, Inc.
Eastcom Associates Stiles Company
Harper-Haines Fluid Control Ti-SALES
1&C Secure, Inc. Tighe & Bond
Kennedy Valves Tom’s Water Solutions
Maltz Sales Company U.S. Pipe
Mass Tank USDA Rural Development

Mass Water Works Assciaion

Mass Rural Water Association | 781 Millers Falls Rd, Northfield, MA 01360

www.massrwa.org | 413.498.5779
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